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Helpful Hints

Informatics Help Desk 

There is a new Informatics Help Desk phone number: 310-983-3478. This number will be answered by multiple people within the Informatics department. Please use this phone number for Velos-related questions; do NOT call Randy Sheldon on his phone line as there is no guarantee that he will be at his desk. 

As a reminder, there are 3 ways to get help with the eResearch Velos system. 

1. Call 310-983-3478 

2. The Fogbugz system: http://10.44.240.25 (Preferred) 

3. Email velosadmin@mednet.ucla.edu 

Reporting Issues Reminders

Whenever you are submitting an issue, please include as much detail as possible since it makes it easier for us to help you. When you include the exact steps, it helps us to more quickly diagnose the issue. 

An example of a good issue report: "I searched for my patient with Patient ID MIG0001234 using the Basic Patient search, I located the patient. I clicked on the patient, I clicked on their protocol with JCCC Study ID Amgen 009 and I got a message telling me I do not have the rights to view their data."

Please remember to include identifiers for the patient(s) and /or study(ies) you are dealing with. 

In order to update a previously submitted FogBugz case, please send email to VelosAdmin@mednet.ucla.edu with the FogBugz case number.  Simply adding additional details as a new case in FogBugz will result in a duplicate of your case being created.  

Sending the update to the VelosAdmin@mednet.ucla.edu account will allow whoever is covering the helpdesk to quickly update your issue and speed up the process for everyone.
Using Your Training Manual 

We are in the process of updating training materials for our next phase rollout training sessions. That is why it is important for us to know if the training materials we provided are helpful to you. We encourage you to consult your training manual when you have a question regarding Velos. If you find the manual to be unclear, please contact us through the Help Desk to point out areas for possible improvement. 

Viewing the Velos Training Manual and Newsletters Online 

Users can now view the on-line version of the Velos Newsletters as well as the Velos User Manuals at the JCCC/Informatics team website: http://www.cancer.ucla.edu/Index.aspx?page=830
Current Issues 

Performance Issues
If you are experience any odd behavior with Velos, please clear your cache (see instructions below) and restart the your computer before calling the Help Desk.  
Firefox 3:  Clearing your Cache Instructions

Click on Tools ( “Clear Private Data…”: 
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The Clear Private Data window will pop up: 
Make certain that “Cache” is checked off and click on the “Clear Private Data Now” button. 
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Internet Explorer 7:  Clearing your Cache instructions

Click on Tools ( Click on Delete Browsing History: 
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Click on the “Delete files…” button: 
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In the pop up “Delete Files” window, click on the “Yes” button: 
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Make certain to wait while Internet Explorer deletes the temporary files (the Cache): 
[image: image6.jpg]Wait while IE deletes
temporary files...
= 57 |

] Please vt whie the browsing hisory s deleed.
*S€{ Deleting Temporery Internet Fies.

S — L —

ot [

Cookies
B e T




Click on Close: 
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Now, log out of Velos eResearch and restart your browser by closing all open browser windows. 

Once you have closed all of the browser windows, open up your web browser again and log in to Velos eResearch.
JCCC Study ID and Multiple Spaces 

The JCCC study field should never have multiple spaces. eResearch allows the creation of studies with multiple spaces in the JCCC Study ID Field, which may cause a problem when searching for studies. 
If this issue is encountered, update the JCCC Study ID on the study summary tab. 
If you have any questions about this newsletter, please submit them to Chelsea Starkweather at cstarkweather@mednet.ucla.edu or call 310-206-0330. 
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